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= You will gain an understanding of the
skills West of England employers are
looking for

» You will gain knowledge of your own
skills

= You will better understand how to
develop and demonstrate your skills
to employers
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A skill is something that can be
learnt and developed either
through training and/or by
experience.

Did you know there are different
types of skills?
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Hard skills are skills that can be
actively learned, measured and
often proven through qualifications
or by demonstrating them.

Typical hard skills that you may
learn at school or college include a
foreign language, typing
techniques, and IT and software
skills (e.g. MS Office).

We will now look at the demand
for hard skills from West of
England employers.
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¢ [Tshills feature in the top *hard skill’ demands from Most Frequently Sought Hard Skills in Job Adverts
ot achverts, These skills are trarafevable and are
uselid i both the [T indutiry itseld, as well a3 in otfer
indirstries.

Financial skills {accounting! suditirg) and healthcare
relabed skills are also Treguently demanded, Othay
business related sidlls are atso freguently demanded,

such a3 selling technsques 3 Mccounticg., Auditing &, 11,267
Hmnl:rm kil mmmv feature, in both Business Development 3% 10,215
rsing and Mental Health.

Accounting 3% 9,794
The skills that feature most frequently align with the
mare rmlh#ﬂﬂﬂm to the %rmt Agile Methodology L 9,597
derwihibianmn, witre ‘leformat
Cemnmuication’ , "Energy Production’ and *Finance Key Performance Indicators (KPts) ¥ 7,957
and Insurance”, Skills demand in this current period Hursing o 7,414
i3 broadly similsr to the last 3 years, apart from the
drop in demand for sales skills, Warehousing Pid 6,799
ul'?{ﬂlhmwﬂu chde rﬂ}ﬁm& it nuhr:fimrlm Selling Technigues % 6,470

demand t ;

u.dmn{?w um"T .-}F'ﬁ;m&. rn;:;mruyﬁ;m Mental Health FEd 6,335
more of ten due to chumn in rodes, this should be
Eraiateet ity onik Javascript (Programening Larguage) % 6,243

Source: EMSI Economic Modelling



https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf
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Most Frequently Sought Hard Skills in Job Adverts . Languages
“ oy 02
; Skill (May 2020 - - s €3 :
Postings i e Qualifications
Auditing 4% 2,488 »Maths/English
Agile Software Development 4% 2,220
Business Development 4% 2,200 »DoE?
Nursing 3% 2,053 .
Accounting 3% 1,820 = Software skills
Mental Health 3% 1,788

»What software packages are you

::;f::farmance Indicators (KPIs) i: :’:? pr_of1c1ent / confldent using. Empl(-)yers

’ will use MS Office and software skills are
JavaScript (Programming Language) 2% 1,484 needed in a wide Variety of jobs
Warehousing 2% 1,376
* Out of a total of 61,200 postings n Programming skills

Source: EMSI Economic Modelling
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Soft skills are general attributes that
aren’t specific to a job or industry.

They’re usually self-developed,
meaning no training is needed to
build them and can include
communication skills and problem
solving skills for example.
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We will now look at the demand for e} — e —
soft skills from West of England i bt T S i
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‘Saft’ and general employability skills are Maost Freguently Sought Soft Skills in Job Adverts
frequently required in vacancies. This highlights Postings with
Ul mporcance for those o of wWork. Frequency in | Skill (Jul 2020 -
+  Communication and management skills are the september
Emﬁmwmmmlhﬁﬂﬂn 20201
postings.
Sale 15 3, with 3 115 frequency in postings. This Comemunications 4% 7,124
could also reflect high turnover than sales roles Managemant 18% 53,394
: : - wales ng 33,435
Mate: Web-scrapimg deta (EMS) gives us an
meuTtﬂ;me: w!ﬁ'rm“ﬂ}:m CLitomer Serice 11% 31,5909
VN 5 Wil furngver | Enthisiasm
example, haspitality) recruit more often due to i Sl
ehurn in rales, this should be treated indicatively Planring & 10,9112
oo Innavation n 19,571
Dert il Orierited E% 18,851
Leadership &% 18,244
Teoching cowl of 192,000 postiegs % 15,5967

Source: EMSI Economic Modelling
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Exercise 2: What are your soft skills? BgNGLAND

Communications
Management
Sales

Enthusiasm
Customer Service
Innovation
Leadership
Teaching

Detail Oriented

Operations
* Qut of a total of 61,200 postings

Source: EMSI Economic Modelling

Frequency in
Postings

24%

19%
9%
9%
9%
7%
7%
7%
6%
5%

Most Frequently Sought Soft Skills in Job Adverts
Postings with
Skill (May 2020 -
Jul 2020)*

14,665
11,676
5,505
5,497
5,376
4,403
4,377
4,006

3,516
2,769

Combined Authority

= Communication skills

» Do you listen, ask questions, confident in introducing
yourself to new people and talking about yourself?

= Team working skills
» Have you worked as part of a team or group?
= Organisational skills

» Do you plan your work, hand assignments in on time
and are you punctual?

= Problem solving and analysis
» Do you look at a problem then plan how to solve it?

> Do you review information and your decisions, consult with
others as part of your plan?

= Creativity

> Are you able to think of your own ideas and do you think
of ways to improve something and explaining why?


https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf
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Transferable skills, also known as
“portable skills,” are qualities that can
be transferred from one job to another.

Many soft skills are also transferable
skills.

We will now look at the demand for
transferable skills from West of England
employers.




From the evidence available, demand appears to be
strong for individuals with technology skills, as well as
skills in healthcare, and business.

Many more traditional, more vocational roles also
experience demand, such as those in healthcare,
teaching assistants and education professionals and
carers. Key areas of high-demand skills include:

(1) STEM subjects - these are the basis of many
technological jobs.

(2) Digital/technology skills - these are applicable both
within the important and resilient IT, creative and
digital sectors, as well as in a variety of other jobs
such as finance and investment roles.

(3) Business skills - business related skills such as sales
and management are applicable across industry and
see consistent demand.

(4) Specific vocations - training for specific jobs
currently in demand (based on evidence), for
example warehouse operatives and HGV drivers,
care workers, teachers and nurses.

Source: EMSI Economic Modelling
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https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf

Exercise 3: Demonstrating your soft skills to
employers

In an interview you will be asked questions to demonstrate your soft
skills. You can use the STAR model to ensure you answer the question
fully and use examples to demonstrate that you have had experience
relevant to the question.

Situation - Describe what was happening and where.

Task - Explain what you were doing

Actions - Describe what actions you took and the skills you used
Result - Describe the outcome and what you achieved

Example - Organisational skills

As part of my subjects at school | am set assignments with deadlines. |
plan my work and work on the ones that need to be handed in first
and ensure | have time to re-read the assignment before handing it in.
| have always handed in work on time.

For each soft skill on the right, write your own example to
demonstrate each one.
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Soft Skills
Communication skills
Team working skills
Organisational skills
Problem solving
and analysis

Creativity
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» We looked at the different types of skills and the skills
employers look for in their job adverts

= We also looked at your own skills, hard and soft/transferable,
and how you can demonstrate those skills at an interview using
the STAR method
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Quiz Q1:

What is a hard skill and can you give an
example ?
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Quiz Q2:

Why is it important we look at West of
England LMI for the skills employers in
our region are looking for?
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Quiz Q3:

Can you name a transferable skill
that West of England LMI tells us
employers are looking for?
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Visit the West of England
Combined Authority website to
access and download the latest
Labour Market Information for
our region here



https://www.westofengland-ca.gov.uk/regional-insights/
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Continue to develop your skills through getting
involved with activities both in and outside of
school/college

When applying for a job, look at the soft skills
the employer is looking for and think of the

different examples you have to demonstrate
your skills

Visit the National Careers Service and complete a
for more information on
skills
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https://nationalcareers.service.gov.uk/skills-assessment/skills-health-check/home
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Contact us

4 westofengland-ca.gov.uk

X xxx@WestOfEngland-CA.gov.uk

a 0117 428 6210

¥ WestofEnglandCA

B West-of-England-Combined-Authority
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which covers Bath and North East Somerset, South
Gloucestershire, North Somerset, and Bristol.

— Recruitment

il 46,000 Top skills:
nE : Teamwork
e BUSIHESSES Collaboration

Software Engineering

. 627.000 Budgeting
@ rcople
Growth areas:
/ Z. \ Software/IT/Digital
/Iul Engineering
* Cyber Security |g Creative
Sectors .+ Analytics Bonstruckion

« Games and Animation :
« Natiinrkiag 3nd.C)oud Health and Social care

Infrastructure Professmnal Serwges

+ Programming and Business and Public
Software Development Service Professionals
\ Low-carbon Economy

1. Retail 14%
2. Health 14%
3. Education 9%

4. Scientific Services 9%
5. Administration 8%
6
7
8
9

For more information visit:
. Transport and Storage 8%

Government 6%
. Manufacturing 6%
. Construction 5%
10.1T 5%

The
WECA
website
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