
Labour Market Information     

KS5 tutorial  



Aims for this tutorial  

 To understand what a skill is

 To understand the difference between 
hard, soft and transferable skills

 To understand how you can develop and 
demonstrate your skills to an employer



Outcomes for today

 You will gain an understanding of the 
skills West of England employers are 
looking for 

 You will gain knowledge of your own 
skills

 You will better understand how to 
develop and demonstrate your skills 
to employers



What is a skill?

A skill is something that can be 
learnt and developed either 
through training and/or by 
experience.

Did you know there are different 
types of skills?



What are hard skills?
Hard skills are skills that can be 
actively learned, measured and 
often proven through qualifications 
or by demonstrating them. 

Typical hard skills that you may 
learn at school or college include a 
foreign language, typing 
techniques, and IT and software 
skills (e.g. MS Office).

We will now look at the demand 
for hard skills from West of 
England employers.



Source: EMSI Economic Modelling 

https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf


Exercise 1: What are your hard skills?

Source: EMSI Economic Modelling 

 Languages

 Qualifications

Maths/English

DoE?

 Software skills

What software packages are you 
proficient / confident using. Employers 
will use MS Office and software skills are 
needed in a wide variety of jobs

 Programming skills

https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf


What are soft skills?
Soft skills are general attributes that 
aren’t specific to a job or industry. 

They’re usually self-developed, 
meaning no training is needed to 
build them and can include 
communication skills and problem 
solving skills for example.

We will now look at the demand for 
soft skills from West of England 
employers.



Source: EMSI Economic Modelling 

https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf


Exercise 2: What are your soft skills?

Source: EMSI Economic Modelling 

 Communication skills

 Do you listen, ask questions, confident in introducing       
yourself to new people and talking about yourself?

 Team working skills

 Have you worked as part of a team or group?

 Organisational skills

 Do you plan your work, hand assignments in on time               
and are you punctual?

 Problem solving and analysis

 Do you look at a problem then plan how to solve it?

 Do you review information and your decisions, consult with 
others as part of your plan?

 Creativity

 Are you able to think of your own ideas and do you think           
of ways to improve something and explaining why?

https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf


What are transferable skills?

Transferable skills, also known as 
“portable skills,” are qualities that can 
be transferred from one job to another. 

Many soft skills are also transferable 
skills.

We will now look at the demand for 
transferable skills from West of England 
employers.



Transferable and commonly sought 
skills?

Source: EMSI Economic Modelling 

https://www.westofengland-ca.gov.uk/wp-content/uploads/2020/09/Labour-Market-Intelligence-pack-Sep.pdf


Exercise 3: Demonstrating your soft skills to 
employers

Soft Skills

 Communication skills

 Team working skills

 Organisational skills

 Problem solving 

and analysis

 Creativity

In an interview you will be asked questions to demonstrate your soft 
skills. You can use the STAR model to ensure you answer the question 
fully and use examples to demonstrate that you have had experience 
relevant to the question.

Situation – Describe what was happening and where.

Task – Explain what you were doing

Actions – Describe what actions you took and the skills you used

Result – Describe the outcome and what you achieved

Example – Organisational skills

As part of my subjects at school I am set assignments with deadlines. I 
plan my work and work on the ones that need to be handed in first 
and ensure I have time to re-read the assignment before handing it in. 
I have always handed in work on time.

For each soft skill on the right, write your own example to 
demonstrate each one.



What have we learnt today? 

We looked at the different types of skills and the skills 
employers look for in their job adverts

We also looked at your own skills, hard and soft/transferable, 
and how you can demonstrate those skills at an interview using 
the STAR method



Recap Quiz 



Quiz Q1: 

What is a hard skill and can you give an 
example ?



Quiz Q2: 

Why is it important we look at West of 
England LMI for the skills employers in 
our region are looking for?



Quiz Q3: 

Can you name a transferable skill 
that West of England LMI tells us 
employers are looking for?



Next steps

Visit the West of England 
Combined Authority website to 
access and download the latest 
Labour Market Information for 
our region here 
https://www.westofengland-
ca.gov.uk/regional-insights/

https://www.westofengland-ca.gov.uk/regional-insights/


Next steps

Continue to develop your skills through getting 
involved with activities both in and outside of 
school/college

When applying for a job, look at the soft skills  
the employer is looking for and think of the
different examples you have to demonstrate  
your skills

Visit the National Careers Service and complete a 
SKILLS HEALTH CHECK for more information on 
skills

https://nationalcareers.service.gov.uk/skills-assessment/skills-health-check/home


Contact us
westofengland-ca.gov.uk
xxx@WestOfEngland-CA.gov.uk
0117 428 6210
WestofEnglandCA
West-of-England-Combined-Authority
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